How To Create Your Pantry Account

Step I
Go to The Pantry's
home page
www.thepantrycatering
.co.uk

thought we could attract in such a short space of time.

Over o decede later and e continued to broaden the business and now supply
such as corporate buffe if lunches and evel fi r major event d

We have also expanded into schools where we provide daily meals for a number of schools across the borough.
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Step 2.
Click into “School Medis, Trips
& Clubs*
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Step 3.

On the loaded web page
click register to create
your Pantry account

® Logout Mot Logged In

Fresh, Healthy Food for Growing Minds

Step 3 will take you to the
our registration form

School Meals create New Account

ols | Register

Please complete the below form for each child you would like to register for school meals.

[# Guordian Detoils
Guardian Email * Confirm Guardian Email *
Guardian's Full Name * Telephone Number *

[# Pupil Detoils

First Name * Sumame * Date of Birth *

School *

Select School...

Person EATING is in Year: *

Starting Reception in September

Important - Please Read

. Plea




Step 4.

Fill out the registration form accordingly
Anything marked with a * is a mandatory field

[# Guordion Details

Guardian Email * Confirm Guardian Email *

office@thepantrycatering.co.uk office@thepantrycatering.co.uk

Guardian's Full Mame * Telephone Mumber =

Lisa L 02088137040

Pupil Detadils: Please fill your child's
details out accurately including their
school name & year group. If you
are creating this account during a

Guardian Details; This is the detdils of
the primary parent/guardian who will
be placing orders. They will also
receive updates directly from
ourselves in regards to Theme Days
& Menu changes

If you have more than one child
in the same school you can add
them onto the same account
once this is completed.

school break, please select the year
group they will be in after the
holiday

[# Pupil Details

First Mame * Sumame * Date of Birth *

Micole M 19/02/2011
School =

John Locke Academy
Person EATIMNG is in Year: *

4

Person EATING is in Class: *

Thames - Miss Neacy v

Important - Please Read

« Pleose do not select "parent” unless the school meals are for yoursalf.
» I you are signing up after 31st of July pleaze select the yeor that they are going into in September.




| Step 5 Payment; |

EPuymEﬂt

Key quge I Pupils ® | confirm this (KS1) Infont child qualifies for Universal Infant Free School Meals:

This incledes any child in reception. year 1 and year 2. This option is not for privotefpreporatory school pupils.

If your child is in KSI the payment section will appear like
the image on the right.
All KSI pupils qualify for Universal Free School Medls,
please select the option that applies to you.

| confirm this (KS1) Infant child qualifies for Free School Meals due to financial eligibility

our child might be able to get free school meals if you get any of the following:

Pupil in Year Reception, Year 1, Yeor 2 (Ag= 4 - 7)
Income Support

income-bazed Jobsesker's Allowance
income-reloted Employment and Support Allowance

the guaranteed element of Pension Credit
Child Tax Credit (provided you're not also entitled to Working Tax Credit and hove on aonnual gross income of no more than £16,190)
Working Tox Credit run-on - paid for 4 weeks after you stop qualifying for \Working Tax Credit

.
« support under Part Wl of the Immigration and Asylum Act 1999
.
= Universal Credit

This option is not for privotefpreparatory school pupils

[ Payment

L]
Key quge 2 Puplls @ | confirm this [(K52) Junior child qualifies for Free Schoal Meals due to finandal eligibility

IF your child is in Ksz fhe paymenf sectiOn Wi“ appeqr Iike Your child 'jni.;"r.be oble to get free schoo "r:e-:zifyc-u get any of the following:
the image on the right. T e
Please select the correct option that applies to you.

income-bosed [obsesker's Allowonce

income-reloted Employment and Support Allowaonce

support under Port V| of the Immigrotion and Asylum Act 1999

the guaoranteed element of Pension Credit

Child Tox Credit [provided you're not also entitled to VWorking Tox Credit ond howe an aonnual gross income of no more than £16,190)
Working Tox Credit run-on - paid for 4 weeks ofter you stop qualifying for Waorking Tax Credit

Universal Credit

This option is not for privatefprepaoratory school pupils

® My Child Does Mot Qualify for Free School Meals




Step 6. Choose a secure password that you This box marked in Red will indicate how strong
will remember. your password is.

We recommend creating a password with both
a mixture of letters and numbers.

i 4
Confirm Mew Password: 4 //

Password Strength:

Fosswords Motch: v

Step 7.
Type the verification code as seen in the
text box

Step 8.
Accept terms & conditions by clicking the check
box & follow by clicking add pupil

# Accept Terms & Conditions to Continue

Add Pupil



Step 4.

You will then be directed to the below page.
Please store your personal Pupil ID Number somewhere
safe - you will need this to log into your account in the
future.

T'h'e @ Logout  Account Balance: £0.00
pantcy

Thank You You have been added to our system

Your Login Details have been emailed to you. If you would like to Add Another Pupil, please do so below.

Important] Please moke o note of your login

Pupil ID: 14924

Password: Possword you provided

¥ Like us an Focebook to keep up to date with events and news about your children's school.

| Login to your account here |Dr Add Another Account

Step 10.
Your account will then be
complete and you will be able to
log in




Step Il Step I2.

You will be directed to a The following page will ask for
verification page - please check permission to be granted for
through and ensure dll details you marketing purposes. Please select
have entered are correct. You can the check box based on personal
then save & proceed preference

dihe G Llogout  Account Balance: £0.00

Pantrny;

P:a?ntn

Please Ensure Nicole's Data is Correct
Please Give Necessary Permissions

Remember information is as from

September 2020

— Email You Important Information:

Here are some examples of things we accasionally email about
Fleose select ) :
* Important news - such as "tomorrow is a non-uniform day”

s There's been a menu change - "Roast beef is now Roast Chicken”

oy hove gone upta jurior s

— Securely Store Your Child's Photo

In some schools The Pantry operate a system that ensures that children are receiving the meals they have chosen. This system requires.
Please select a photo of your child, that can be collected from their schocl.

Please confirm you are happy for your child's photos to be stored by The Pantry?

© | comfioms this (K5

— Be Included in Group Marketing Images

R4

reancinl elighity On some occasions, such as theme days, we may toke some images within the school to be shared on our secial media channels.
Please select

D | confirms this (653

Update Preferences for Nicole

# iy Child Dioss Not Qs foe Free School Meals

-



Step 13.
Dietary requirements are very important. If your child

suffers from an dllergy please select the required boxes.

This will mean that in the ordering process you will not be
able to order anything that contains this ingredient.

Step IS5.
Confirm class name

Micole M Distry Requirements

Flegse Update Allergy Information E=fore Ordering

A\ Please Select Class Name

In order to best manage your child's meals. we need to categorise pupils by classes.
Flease kindly select the class Miccle is in before proceeding.
Nicole is in:

Kingfisher Class - Miss Godfrey v

Step 4.

To confirm your
selection you
will need to
agree to the
terms &
conditions &
sign your name.
If your child
does suffer
from an dllergy
please email

T e o S e A our office
e team so we can
S proceed with
this
accordingly.

Step 16.
Now your account is set up you will
be taken to the ordering page & will
need to top up your balance

VigmE Nicole M Account

School Meals need to be ordered before 08:00am each day

ald Terms John Locke Academy Spring 2020 Term 1 Tue 7th Jan 2020 - Fri 14th Feb 2020

Week Order Ordered Start Date School Days

View Menu & Order ®
Additional Contocts

]
School Events & Trips View Menu & Order

o4 View Menu & Order ® Mon 20th Jan 2020 5
Top-Up Account

o8 View Menil & Order ® Mon 27th Jan 2020 5
You're £0.00 in credit on your account,

please top-up your balance. 06 " ® Mon 3rd Feb 2020 5

Top-up Account B .
o7 View Menu & Order ® Mon 10th Feb 2020 5



Step 17.

Now your account is set up you will be taken to
the ordering page & will need to top up your

balance

My Account
My Account
Change My Possword

Dietary Requirements

My Payment Info
Week Order
Contact Preferences

Additional Contacts

Schaol Events & Trips

Top-Up Account

u're £0.00 in eredit on your account,
Please top-up your balance

Top-up Account o

You will be taken to
this page. You can
choose how much you
wish to top your
account up from the
drop down menu

Select the amount &
click top up account

Nicole M Account

View Menu & Order

View Menu & Order

View Menu & Order

View Menu & Order

View Menu & Order

View Menu & Order

o
g

My Account

My Account

Change My Password
Dietary Requirements
Old Terms

My Payment info

Contact Preferences

School Meals need to be ordered before 08:00am each day

old Terms John Locke Academy Spring 2020 Term 1 Tue 7th Jan 2020 - Fri 14th Feb 2020

Ordered Start Date School Days
(o]
®
(o] Mon 20th Jan 2020 s
® Mon 27th Jan 2020 5
@ Mon 3rd Feb 2020 5
o] Mon 10th Feb 2020 5

Nicole M Account

chool Meals / Top-Up Account

Please ensure you have enough money in your account to pay for your meals.

Top-Up Account Balance

Additional Contacts Current Balance Value to Add to Account
School Events & Trips E0.00 £1
£7 =
Top-Up Account fg
£10
You're £0.00 in credit on your account, £11
please top-up your balance Past Account Top-Up\ £12
£13
Top-up Account £14
Top-Up ID g f£15

g meals online cancellations can

——armaro

v ‘ Top-Up Account

Paid

Once you confirm your payment you will be taken to secure
payment page - please enter the required fields to top up
your account.

Do not refresh your browser as this could lead to duplicate
payments

Dashboard Payment

My Account

Order Description:
School Meals Topup ID: 92362

Order Value:
£1.00

€S- EETT - T=)

2:RIVIS

l@e eRelail Merchant Services

Secure Payment to: The Pantry (ECOM)
Order Reference: School Meals Topup ID: 92362
Purchase Amount: GBP 1.00

Leam More?

Please choose an alternative payment method above or enter your card detalls below.

Card Details

Cardnolder's Name *
Card Number *
Expiry Date = v v

Card Verification Number *

Billing Details

Address * (Regisiered billing address)

Details £

Post / Zip Code ®

Contact Details

Contact Email Address

Phone Number

Securely Submit Payment




Step 18.

Now your account is fopped up you
can place orders on your account.
Please take note of your school's
order cut off displayed at the top

of the page

Nicole M Account Step 14.

Select the Menu & Order button pending

the week you wish to order from - the

date indicates the starting date of that
week.

School Meals need to be ordered before 08:00am each day

You can order weekly, daily or termly.

You will not be able to place orders

after the cut off time.

Week Order : Y Start Date School Days

View kMenu & Order

Wiew Menu & Order

04 ® Mon 20th Jan 2020 5
05 @ Mon 27th Jan 2020 5
08 ® Mon 3rd Feb 2020 5
07 ® Mon 10th Feb 2020 5



Step 19 will direct you to the menu for the

Step 20.

week selected.

Menu for Spring 2020 Term 1

Schoal Meals / Menu for Spring 2020 Term 1

Week Commencing 20th Jan 2020 week 204 of 2020

X No Meal Ordered for Monday

Cereqls containi

Cereals containi

Cereals containing gl
Fish

) Select Meal for Tuesday

Wed 22nd Jan

U Select Meal for Wednesday

) Select Meal for Friday

L Select Meal for Thursday
[ ThemeDoyi ]

Select the tick box on the days you
wish to order on to load the menu

Menu for Spring 2020 Term 1

School Meals / Menu for Spring 2020 Term 1

Week Commencing 20th Jan 2020 week #04 of 2020

¥ No Meal Ordered for Monday

Cereals containing gluten, Egas,

uten, Eqg

Mo Order Placed Yet for Week

Total Due: £0.00

¥ Select Meal for Tuesday

(]
British Red Troctor
Beef Cottoge Pie
Cereals contoining ghuten, Milk

T Cheese Pizza
With Wedges
Cereals containing gluten, Milk

Jocket P
Tuna Mayennaise
Eggs, Fish

tato

Hom Sandwich
Cereals containing ghuten, Milk

Cheese Sondwich
Cereals containing ghuten, Milk

Turma Mayonnaise

Allergen Agreed Meal * Only
select this option if you hove
had an ogreed menu putin
place by our office. If a menu
has not been agreed
anly offer a plain jocket potato

we can

Broceoli & Swesetcom

Fresh Fruit

¥ Select Meal for Wednesday

®
British Red Tractor
Roast Beef With

Roast Potatoes

Linda McCartney
Sousoges With
Roast Potatoes
Cereals containing gluten, Soya.
Sulphur dioxide

to With Pantry
Slow
Eggs. Milk

Jocket Pot

Ham Sandwich
Cereals containing gluten, Milk

Cereals containing gluten, Milk

Tuna Mayonnaise
Sandwich
Cereals containing gluten, Eggs.

sh

Allergen Agreed Meal * Only
select this option if you have

had an agreed menu put in
place by our office. If a menu
has not been agreed we can
only ra plain jocket potato

Seazonal Mixed Vegetobles

Frash Fruit

Thu 23rd Jan

¥ Select Meal for Thursday

[C]
Lemon Chicken & Special Rice
Cereals containing gluten, Soya

Wegetarion Spring Roll &
Special Rice
Ak Celery, Cereals containi
gluten. Mustord, Sesome seeds
Seyan

Jacket Potato with Baked
Beans

Ham Roll
Cereals containing gluten. Milk

Cheess Roll
Cereals containing glutan, bilk

Tuna Mayonnaise Rol
Cereals containing glu
Fish

Allergen Agreed Allergen
Agreed Meal * Only select this
option if you have hod on
agreed menu put in ploce by
our office. If @ menu has not
been agreed we can only

a plain t potato

offer

Carrots

Ice Creom & Fortune Coakie
Cerenls containing gluten, Milk

¥ Select Meal for Friday

MSC
Salmen or White Fish
Fingers With Chips
Cereals containing gluten, Fish

Quorn Dippers
With Chips
Cereals containing g

Milk

Juckst Potate
With Baked Beans

Ham Sandwich
Cereals containing gluten, Milk

Cheese Sondwich
Cereals containing gluten, Mik

Tuna Maoyonnaise

andwich

Cereals containing g
Fish

Allergen Agreed Meal * Only
select this option if you have
had an ogreed menu put in
ploce by our office. If a menu
has not been agreed we can
anly offer a plain jocket potato

Boked Beans & Peas

Eves Pudding
Cereals containing gl
Saya, Milk

No Order Placed Yet for Week

Total Due: £8.80



Choose the food you would like to order for
your child throughout the week & save your
choices

Your child will also have access to the Salad Bar

& Homemade Fresh Bread

Menu for Spring 2020 Term 1

School Meals / Menu for Spring 2020 Term 1

Week Commencing 20th Jan 2020 week

® No Meal Ordered for Monday

4 of 2020

Tue 21st jan

#| Select Meal for Tuesday

®
British Red Troctor

Jockst Potato
With Tuna Mayennaise
Eggs. Fish

anly offer a piain jock

Broccoli & Sweetcom

Fresh Fruit

flect Meal for Wednesday

British Red Troctor
Roast Bi
Roas’

@

Linda McCartney
Sausages With
Roast Potatoes

s Containing gluten, Soyo
Sulphur dioxide

Jocket Patata With Pantry

Slaw

Milk

Thu 23rd Jan
¥| Select Meal for Thursday
0

Lemon Chicken & Sp
Cereals containing gluten, Sova

Vegetarian Spring Rell &

Jacket Fotata with Baked
Beans

Ham Roll
Cereals containing gluten. Milk

e Ro

Cereals contoining gluten, Milk

Tuna Moyonna
Cereals containing glut
Fish

Allergen Ag

jon if you have hod an

@ ploin jacket potato

Carrots

Ice Creom & Fortu
Cereals containing g

al Rice

Agreed Meol * Only select this

Theme days
will be
marked in
green

@
Quorm Dippers
With Chips
Cereals containing gluten, Egas,

Milk

Ham Sandwich
Cereals containing g

Cheese Sanduwich
Cereals containing g

Tuna Mayonnaise
oo

had an agreed menu put in

Totol Due: £8.80

Please do not
order an Allergen
Agreed Medl
unless you have
discussed &
received a plan
from our
nutrition team

Menu for Spring 2020 Term 1

Menu for Spring 2020 Term 1

School Meals

Week Commencing 20th Jan 2020 week #04 of 2020

® No Meal Ordered for Monday ¥ Select Meal for Tuesday

Ol
Britizh Red Troctor
Beef Cottage Pie

Careqls contai ghut

Two Cheese Pizza

L Ham Sandwich
C c a gl o

anly offer a plain jack

Broceoli & Swestcom

Fresh Fruit

¥ Select Meal for Wednesday

British Red Troctor

Roast Potatoes
Cereals containing gluten, Soye

ning gluten, Milk

ndwich

Fresh

Save Choices

¥ Select Meal for Thursday

Leman Chid]
Cereals containing gluten. Saya

Vegetarian Spring Roll &
Spedial Rice
A\ Celery, Cereals containi
gluten. Mustord, Sesome
[

Jackst Potata with Boked
Eeans

Ham Rall
Cereals containing gluten. Mik

Cheese Ro
Cereals containing gluten, Milk

Allergen Agre
Agreed Meal * Only select this

Carrots

Ice Cream & Fortune Cookie
Cereals containing gluten, Milk

¥ Select Meal for Friday

Quomn Dippers
With Chips

Cereals cantaining g
Milk

Cerzals containing ghden, Mik

Tuna Mayannaise

Allergen Agreed Meal * Only
act this option if you have

ves Pudding
Cereals containing glaten. Eggs.
Saya, Milk

Mo Order Placed Yet for Week

Total Due: £8.80

Step 2.

Save your choices and allow
the browser to load. Please
ensure you do not click the
back button on the browser
as this could revert your
order to a no order.




