
How To Create Your Pantry Account

Step 1. 
Go to The Pantry’s 

home page
www.thepantrycatering

.co.uk

Step 2. 
Click into “School Meals, Trips 

& Clubs”



Step 3. 
On the loaded web page 
click register to create 

your Pantry account

Step 3 will take you to the 
our registration form



Step 4.
Fill out the registration form accordingly

Anything marked with a * is a mandatory field 

Guardian Details; This is the details of 
the primary parent/guardian who will 

be placing orders. They will also 
receive updates directly from 

ourselves in regards to Theme Days 
& Menu changes

Pupil Details; Please fill your child’s 
details out accurately including their 
school name & year group. If you 
are creating this account during a 

school break, please select the year 
group they will be in after the 

holiday

If you have more than one child 
in the same school you can add 
them onto the same account 

once this is completed.



Step 5 Payment; 

If your child is in KS1 the payment section will appear like 
the image on the right. 

All KS1 pupils qualify for Universal Free School Meals, 
please select the option that applies to you.

If your child is in KS2 the payment section will appear like 
the image on the right.

Please select the correct option that applies to you.

Key Stage 1 Pupils 

Key Stage 2 Pupils 



Step 6. Choose a secure password that you 
will remember. 

This box marked in Red will indicate how strong 
your password is. 

We recommend creating a password with both 
a mixture of letters and numbers.

Step 7.
Type the verification code as seen in the 

text box

Step 8.
Accept terms & conditions by clicking the check 

box & follow by clicking add pupil



Step 9.
You will then be directed to the below page. 

Please store your personal Pupil ID Number somewhere 
safe – you will need this to log into your account in the 

future.

Step 10.
Your account will then be 

complete and you will be able to 
log in 



Step 11.
You will be directed to a 

verification page – please check 
through and ensure all details you 

have entered are correct. You  can 
then save & proceed

Step 12.
The following page will ask for 
permission to be granted for 

marketing purposes. Please select 
the check box based on personal 

preference



Step 13.
Dietary requirements are very important. If your child 

suffers from an allergy please select the required boxes. 
This will mean that in the ordering process you will not be 

able to order anything that contains this ingredient. 

Step 14.
To confirm your 

selection you 
will need to 

agree to the 
terms & 

conditions & 
sign your name. 

If your child 
does suffer 

from an allergy 
please email 
our office 

team so we can 
proceed with 

this 
accordingly. 

Step 15.
Confirm class name 

Step 16.
Now your account is set up you will 
be taken to the ordering page & will 

need to top up your balance 



Step 17.
Now your account is set up you will be taken to 

the ordering page & will need to top up your 
balance 

You will be taken to 
this page. You can 

choose how much you 
wish to top your 

account up from the 
drop down menu

Select the amount & 
click top up account

Once you confirm your payment you will be taken to secure 
payment page – please enter the required fields to top up 

your account. 
Do not refresh your browser as this could lead to duplicate 

payments



Step 18.
Now your account is topped up you 
can place orders on your account. 
Please take note of your school’s 
order cut off displayed at the top 

of the page 

You will not be able to place orders 
after the cut off time.

Step 19.
Select the Menu & Order button pending 
the week you wish to order from – the 
date indicates the starting date of that 

week. 
You can order weekly, daily or termly. 



Step 20.
Step 19 will direct you to the menu for the 

week selected.

Select the tick box on the days you 
wish to order on to load the menu



Choose the food you would like to order for 
your child throughout the week & save your 

choices
Your child will also have access to the Salad Bar 

& Homemade Fresh Bread

Please do not 
order an Allergen 

Agreed Meal 
unless you have 

discussed & 
received a plan 

from our 
nutrition team

Theme days 
will be 

marked in 
green 

Step 21.
Save your choices and allow 
the browser to load. Please 
ensure you do not click the 
back button on the browser 

as this could revert your 
order to a no order. 


